
Client Interviewing and Counseling (Short Course – 1 Credit) 
Blended Course Syllabus 

Spring 2015 – Professor Jerry Organ 
Class Meetings -- Tuesdays, January 20, February 3, February 17, March 3 

Final Interviews – March 4-6, March 16-20 
 
Overview -- This course is a blended learning course.  In a blended learning course, 
each student will be responsible for learning a substantial amount of the material on his 
or her own, by reviewing the online materials set forth in this Blackboard course, while 
also having some opportunities to "learn by doing" during the class sessions in which 
we gather together in person.  

This blended learning course is broken into five units and will feature four class meetings – 
one at the beginning of Week One, one at the beginning of Week Three, one at the 
beginning of Week Five and one at the end of Week Seven.   Each unit has separate 
chapters.  Each chapter will have a set of readings and a set of narrated PowerPoint 
slides. Each unit has an online quiz. For each week’s assignment there is an associated 
reflection exercise which you will work on together in peer groups of three, involving 
writing your reflection, commenting on the reflections of two others, and responding to the 
comments on your reflection from two others.  The schedule for completing the reflections 
and comments is set forth below in conjunction with each Unit.     
 
WEEK 1 – FIRST CLASS MEETING – Tuesday, January 20 – 8:45-10:15 a.m. -- Unit 
1 emphasizes understanding the nature of the attorney-client relationship and what 
needs to be accomplished in an initial meeting between an attorney and a client. It sets 
forth a framework for thinking about the goals and objectives of an initial interview with a 
potential new client and is broken into two chapters.  The first chapter is focused on 
assessing the nature of the legal claim(s), the likelihood of success and assessing 
whether the representation is feasible and economical and appropriate for both the 
client and the attorney.  The second chapter is focused on the nature of the attorney-
client relationship itself with attention to the different ways the attorney and client can 
interact while working together. Reflection due no later than 11:00 p.m. on Tuesday, 
January 20; Comments due on no later than 11:00 p.m., Thursday, January 22; 
Replies due later than 11:00 p.m.,  Saturday, January 24. 
 
WEEK 2 - Unit 2 focuses on the nature of the human relationship generally and the 
nature of the attorney-client relationship more specifically.  It is broken into three 
chapters, focusing on 1) understanding human relationships generally, 2) understanding 
yourself, and 3) understanding others, with an eye toward recognizing things that can 
interfere with effective communication in the attorney-client relationship.  Reflection 
due no later than 11:00 p.m. on Tuesday, January 27; Comments due no later than 
11:00 p.m. on Thursday, January 29; Replies due no later than 11:00 p.m. on 
Saturday, January 31.   
 



WEEK 3 – SECOND CLASS MEETING – Tuesday, February 3 – 8:45-10:15 a.m. 
Keeping in mind the goals and objectives of the initial meeting between an attorney and 
client and the realities that shape the communication between an attorney and client, 
Unit 3 describes what should be happening at the beginning of the interview in which 
you try to understand the nature of the problem that brings the potential client to 
you. Unit 3 is broken into three chapters, focusing on 1) active and reflective listening, 
2) the initial client contact (Intake) and preparations for the initial interview, and 3) the 
beginning of the interview. Reflection due no later than 11:00 p.m. on Tuesday, 
February 3; Comments due no later than 11:00 p.m. on Thursday, February 5. 
Replies due no later than 11:00 p.m. on Saturday, February 7.   
 
WEEK 4 -- Unit 4 describes the transition into the middle part of the interview where you 
seek to gather as much information as possible regarding the nature of the problem, the 
facts related to the problem and the client's interests, goals and concerns. Unit 4 is 
broken into four chapters, focusing on 1) different types of questions – closed, open, 
direct, and leading, 2) preliminary problem identification and facilitating the story, 3) 
fleshing out the story and organizing the facts and concerns, and 4) using active 
listening to confirm and clarify. The first two chapters of Unit 4 will be the focus of Week 
4.  Reflection due no later than 11:00 p.m. on Tuesday, February 10; Comments 
due no later than 11:00 p.m. on Thursday, February 12; Replies due no later than 
11:00 p.m. on Saturday, February 14.   
 
WEEK 5 – THIRD CLASS MEETING – Tuesday, February 17 – 8:45-10:15 a.m.  
Week 5 will focus on the third and fourth chapters of Unit 4.  Reflection due no later 
than 11:00 p.m. on Tuesday, February 17; Comments due no later than 11:00 p.m. 
on Thursday, February 19; Replies due no later than 11:00 p.m. on Saturday, 
February 21. 
 
WEEK 6 - Unit 5 outlines ways in which you might bring the interview to its conclusion 
with an emphasis on important steps that should be part of concluding the interview 
depending upon whether you and the potential client are entering into an agreement in 
which you will be representing the client. It is broken into two chapters, one focused on 
discussing the nature of the engagement and the fee structure and one focused on 
concluding the interview and preparing engagement or non-engagement letters. 
Reflection due no later than 11:00 p.m. on Tuesday, February 24; Comments due 
no later than 11:00 p.m. on Thursday, February 26; Replies due no later than 
11:00 p.m. on Saturday, February 28.    
 
WEEK 7 – FOURTH CLASS MEETING – Tuesday, March 3 – 8:45-10:15 a.m.  The 
final class meeting will emphasize the materials from Unit 5 focused on the conclusion 
of the interview.  In addition, we will be discussing and executing an overall “plan” for 
the interview that each student is then prepared to execute with Standardized Clients 
over the ensuing two weeks.  
 
FINAL EVALUATION -- INTERVIEWS WITH STANDARDIZED CLIENTS – The final 
evaluation will take the form of two initial interviews with standardized clients. 



 
Formative Assessment -- This blended learning course has multiple opportunities for 
formative assessment built into the course design.  Within each unit, there will be online 
quizzes through which you can assess your level of understanding of the 
material.  Within each unit there also will be opportunity for reflection and peer 
engagement on questions related to the material.  During the class sessions in which 
we gather in person, each person will have an opportunity to demonstrate skills and 
competencies and receive peer assessment as well as assessment from the instructor.  

Grading - The grading for this course will be pass/fail.  A passing grade is the result of 
effort and demonstrated competency. From an effort standpoint, to receive a passing 
grade, a student needs to 1) get a passing score (80% or better) on at least 4 of the 5 
online unit quizzes, 2) complete each of the six reflection papers, 3) comment satisfactorily 
on each of his or her peer partners’ reflection papers 4) reply to the comments of his peer 
partners on the reflection papers he or she wrote, and 5) write a satisfactory self-
assessment following his or her first interview with a standardized client (discussed 
below).  Completion of these effort items is necessary, but not sufficient, to obtain a 
passing grade in the course.  Failure to complete the first four effort items in a timely 
manner will result in a student failing the course without having the opportunity to 
demonstrate his or her competency by interviewing a standardized client. 

From a competency standpoint, at the end of the course, a student will have two client 
interviews with Standardized Clients.  The first interview will be an opportunity for the 
student to put everything together into one interview and both assess his or her own 
performance and receive assessment from the Standardized Client he or she interviews.  
As noted above, the student must complete a self-assessment reflection following the first 
interview.  The second interview will be the interview in which the student demonstrates 
his or her skill and competency and seeks to earn a passing grade.  If the student does not 
"pass" the second interview, the student will have up to two more opportunities to conduct 
client interviews with Standardized Clients to demonstrate his or her skill and competency 
sufficiently to earn a passing grade.  If the student has not demonstrated sufficient skill 
and competency after his or her fourth interview with a Standardized Client he or she will 
receive a failing grade, regardless of whether he or she adequately completed the effort 
items discussed above. 
	  


