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“If there is radiance in the spirit, it will abound in the family. 
If there is radiance in the family, it will abound in the community.  

If there is radiance in the community, it will grow in the nation. 
If there is radiance in the nation, the universe will flourish.” (TaoteChing) 
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SCHOOL OF SOCIAL WORK 

SYLLABUS 
 

 
 

I. COURSE TITLE: SOWK 401C(WA)  Generalist Practice with 
 Individuals, Families, and Groups 
 
 Fall 2009 
 Saturday, 8:30-12:00 
 102 Mendell Hall, CSC Campus 
 
 COURSE VALUE: One Course (4 credits) 
 
 INSTRUCTOR: Sandy Parnell, MSW, LICSW 
 Office Hours:  Friday 12:00-2:00 pm 
 Or by appointment 
 Office: 306 Fontbonne Hall, CSC campus 
 Phone:  651-690-6755 
 E-mail:  sjparnell@stkate.edu 
 

 REQUIRED TEXTS:  Sheafor, B., Horejsi, C. (2006). 
Techniques and Guidelines for Social Work Practice 
(7th Edition).  Allyn and Bacon. 

 
 Collins, D., Jordan, C., & Coleman, H. (2007). An 

Introduction to Family Social Work (2nd Edition) 
Brooks/Cole. 

 
  Additional readings as assigned 

 
II. COURSE OBJECTIVES 
 

This is the third course in the four-part practice sequence.  This course prepares students for 
generalist social work practice with individuals, families, and groups in the context of their 
social environments with emphasis on aspects of diversity.  A primary focus is the application 
of social work knowledge through increased development of skills.  The overall goal of the 
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course is integration and application of the stages of the generalist social work method.  
Senior major status and concurrent registration in 405 are required. 
 
Upon completion of this course, students will have attained the following knowledge and skills: 
 
A.  Knowledge of the following concepts: 
 
1. Systems theories (general systems theory, ecological model, integrative model) as a 

means of understanding client needs. 
 
2. Steps in the generalist method (defining issues, collecting and assessing data, planning 

and contracting, identifying alternative intervention, selecting and implementing 
appropriate courses of action, monitoring outcomes, and terminating) with systems of 
all sizes throughout the lifespan. 

 
3. The importance of client strengths as a foundation for human growth and 

development. 
 
4. The NASW Code of Ethics and the MN State License Code as they apply to practice 

with individuals, families, and groups. 
 
5. The impact of differences in social, cultural, racial, religious, spiritual, and class 

backgrounds, gender, sexual orientation, and age on practice with individuals, 
families, and groups. 

 
6. The impact of social welfare policy, technology, and human behavior on practice with 

individuals, families and groups. 
 
7. Current research on empirically-based interventions with individuals, families and 

groups. 
 
8. The importance of social and economic justice on systems of all sizes and throughout 

the lifespan. 
 

B.  Skills in: 
 

1. Using the generalist method to intervene/advocate with individuals, families, and 
groups throughout the lifespan. 

 
2. Identifying and using client strengths in service of the helping process. 
 
3. Applying professional and personal ethics to ones' generalist social work practice. 
 
4. Developing professional relationships characterized by mutuality, collaboration, and 

respect for client systems. 
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5. Identifying and using generalist practice skills which are sensitive to the social 
cultural, racial religious, spiritual, and class backgrounds, gender, sexual orientation, 
and age of clients and client systems. 

 
6. Integrating knowledge of human behavior, policy, and research into intergenerational 

generalist practice with individuals, families, and groups. 
 
7. Using current research and technological advances to identify appropriate practice 

interventions and to monitor and evaluate practice outcomes. 
 
8. Recording for effective practice in accordance with professional ethics. 
 
9. Addressing populations-at-risk and identifying appropriate interventions. 

 
III. COURSE CONTENT OUTLINE 
 

A. The Social Work Profession 
 1.  The Field of Family Social Work 

2.  Person in Environment 
3.  Professionalism 
4.  The Art and Science of Social Work 
5.  Roles and Functions of Social Workers 
6.  Caseload Management 
8. Professional Development 
9. The Role of Supervision 

 
B. Social Justice 

1.  Policy analysis and advocacy 
2. Populations-at-risk 
3. Civil rights and global responsibilities 

 
C. Human Diversity 

1.  Ethnically Sensitive Practice 
2.  Cross-Cultural Practice 
3.  Gender-Sensitive Practice 
4. Spirituality and Practice 
5. Intergenerational Practice 
 

D. Practice Frameworks 
1.  Integrative Perspective 
2.  Generalist Perspective 
3.  General Systems Perspective 
4.  Eco-Systems Perspective 
5.  Strengths Perspective 
6.  Ethnic-Sensitive Perspective 
7.  Feminist Perspective 
 



4 

E. Practice Models 
1.  Behavioral 
2.  Cognitive 
3.  Interactional 
4.  Structural 
5.  Crisis Intervention 
6.  Task Centered 
7.  Solution Focused 
8.  Family Preservation 
9.  Small Group 

10.  Addiction 
11.  Self-Help 
12.  Organizational Change and advocacy models 
13.  Problem –solving model 
 

F. Social Work Values and Ethics 
1.  Guiding Principles 
2. Ethical Decision Making 
3. NASW Code of Ethics 

 
G. The Client System 

1.  Individuals 
2. Families  
3. Groups 
4. Organizations 
 

H. Recording 
1.  Importance 
2.  Content 
3.  Formats 
4.  Privacy 

 
I. The Planned Change Process 

1.  Stages of Helping 
2.  Communication Skills 
3.  Helping Skills 

 
J. Techniques of Planned Change 

1.  Intake 
2.  Engagement 
3.  Data Collection 
4.  Assessment 
5.  Planning 
6.  Contracting 
7.  Intervention 
8.  Monitoring 
9.  Evaluation 
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10.  Termination 
 

K.   Writing Intensive 
 1.  Persuasive Argument 
 2.  Logical Organization 
 2.  APA Format 
 3.  Plagiarism 
 4.  Clarity of Writing 
 
Course Format  
To enable integrative learning in the development of creative problem-solving skills for generalist 
social work practice, this course is taught through lecture, discussion, small group activities, 
readings, community speakers, films, and written assignments.  You will be asked to apply 
readings and discussions to your own experience with client systems in your field agencies.  Your 
involvement in class discussions (both large- and small-group) is essential in discovering ways to 
translate theory into your own practice.  Small groups will be used often to give you the 
opportunity to question together and support each other’s learning.  Attendance is essential. 
 

IV.  Writing Intensive Requirement.  This course is part of the writing intensive requirement for 
the major.  The social work program is committed to assisting students in developing the 
writing skills needed for social work practice on all levels:  with individuals, groups, 
organizations, and communities. On each of these levels, social workers must communicate 
their professional knowledge purposefully, clearly, thoughtfully, and ethically.  In addition, 
the program recognizes the potential of writing as a tool to enhance the self-awareness, 
reflections, and critical thinking skills that nurture personal and professional development. It 
is assumed that everyone, no matter how skilled, can become a better writer.  Social work 
majors meet the writing intensive requirement in this course through several written 
assignments.  These papers are formal. Spelling, punctuation and grammar need to be correct, 
and your thoughts need to be well organized.  The first paper, the practice framework paper, 
will use an in-class peer review process to enhance your writing. Although you will use peer 
review of the first paper, it is highly recommended that you use either a peer-review process 
(ask a friend to review your paper and give you constructive feedback) or the writing center 
for the other papers as part of your organizing and editing process.    

 
The O’Neil Center for Academic Development (651-690-6563, Ground level, CDC, CSC) is 
available as a resource. A lot of good writers find these centers extremely useful. 
Additionally, Writing with Style is a helpful reference tool. One helpful resource for APA 
style is the Citation Machine. It can be found at http://citationmachine.net/. 
 

V. ASSIGNMENTS AND GRADING 
 

Attendance (Ongoing throughout the semester).  This course uses a combination of lecture, 
discussion (both large and small group), classroom exercises, readings, and written assignments.  
Your thoughtful participation is essential both for your own learning and that of your classroom 
colleagues.  I am particularly interested in your ability to integrate the material from other social 
work classes and your field placements into the content of this class therefore, being present 
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during class is imperative. Additionally, being on time and coming fully prepared is an 
extremely important ingredient of professionalism, both in the classroom and in the field.   
 

Attendance 
Please be present for class and on time. You will earn 3 points for each class.   

 
A. Practice Framework Paper  

•  First Draft Due (emailed) on September 28 to Peer Review Group Members and to me 
(5 points)  

•  Participation in Peer Review Group meetings on October 3rd to exchange feedback 
(form to be distributed in class) (5 points) 

•  Final Paper Due Oct. 23rd (hard copy of: draft of paper; feedback forms from peer 
 reviewers; final paper) (30 points) 

 
1. Choose any of the practice theories, or models described on pp. 95-112 (do not select a 

practice perspective). 
2. Do a literature search to find several articles (minimum 3, not counting your text, from 

professional journals) describing the theory or model. 
3. Write a summary, in APA style, of the model (5-6 pages). 
4. Address the following points:  

a. an opening paragraph 
b. target population 
c. target problem 
d. desired outcomes 
e. techniques and methods of intervention 
f. background/history,  
g. values and principles,  
h. compatible practice perspectives  and/or theoretical orientation 
i. research on the theory/model relating to outcomes and goal attainment  
j. critique of the model/theory 
k. summary or closing section 

 
5.  Include a cover page and an APA-style reference section that includes at least three 
articles from professional journals.  It would be a good idea to begin with the 
Encyclopedia of Social Work as a source to gain an overview of the theory. 

 
You will be randomly assigned to small groups of three. Email a draft of your paper to your 
two writing partners. Readers, you will provide written feedback (guidelines will be 
distributed in class).  You do not need to edit others’ papers.  It is more important to help them 
formulate ideas clearly and to help them see logic and arguments that are not clear to you as 
the reader.  You will hand in your draft and feedback forms along with your final paper on 
October 23rd. 
 

 
 B. Family Interview/Assessment (Due: November 14th) 

• Interview a family (other than your family of origin or current family) with all members 
present for the interview.  Choose a family that differs substantially from you own in some 
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(preferably several) major way (e.g., a different race, ethnicity, religion, family 
constellation, gender identity). The family does not need to be troubled or even have 
identified concerns. 

• An assessment “map” is in the S & H text, pp. 270-275. Choose 8-10 questions you will 
ask family members during your interview.  

• You will integrate what you have learned about family social work from conducting this 
interview in a paper, 5-7 pages in length.  

• A guideline for planning and questions to respond to in your paper will be distributed in 
class.  

• A completed family informed consent form (distributed in class) is necessary before 
conducting your interview. 
 

C. Evaluation and Termination Paper (Due: November 21st).  Write a 5-6 page paper 
describing your evaluation and termination process with one of your client systems.  Use 
several quotes (reference these quotes) from your text throughout the paper to demonstrate 
your ability to link theory to practice. 
 
1. Evaluation 

a.  Identify three goals for your client system and add a different monitoring strategy 
from Shafer and Horesji, Chapter 14 to each goal. 

b.  State how you would monitor the intervention while it is ongoing and how you will 
assess the final outcome.   

c.  Be specific as to the methods you will use and state exactly how you will measure 
each goal.  (note S & H, chapter 14) 

d.  At least one of these monitoring strategies must be a single-system design. 
 

2. Termination 
Meeting your final goals, as noted in your summative evaluation above will 
indicate when it is time to terminate with your client system (Obviously, we are 
assuming a termination based on completed goals).  Consider Schaefor & Horesji,  
Chapter 14, and Collins, Chapter 10, and state how you plan to terminate with your 
client.  

 
D.  Exams 

There will be two open-books, open-notes exams. One will be in class on October 17th.  
The other will be a take-home exam due on December 5th. They will include essay and 
objective questions and case studies.   
 

E.  Journals 
The purpose of journaling is to encourage you to expand your thinking about the topics to 
be covered in class and to self-identify your learning needs.  Through the process of 
exploratory writing, I hope you will find things you wish to discuss during class or with 
field work instructors. This thinking will model the kind of professional development you 
will be engaged in as you move into practice, identifying questions and seeking answers 
from colleagues, supervisors, journal reading, and attending professional conferences. 
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Keep a journal of your thoughts, questions, and reactions regarding the readings. You 
will turn in a journal 3 times during the term: September 12, September 19 and October 
31. Your entries should contain responses to EACH of the following questions: 

• Reflect on the reading materials for the week.  What interested you, attracted you, 
surprised you or irritated you about them? 

• What do you still want to know about the topic? What are you confused about?  
• How does the reading relate to your field placement or your future practice of 

social work? 
• In what ways do you disagree with the readings? 

 
I am not looking for writing skills so much as I want to see what you are thinking and 
how you are processing course topics and integrating them into your practice.  Therefore 
a different standard will be used for grading journal entries than for other papers. (Were 
they turned in on time?  Were they reasonably thoughtful?  Are you writing a full three 
or more pages during the reflection?  Are you using the journal to add depth to your 
thinking?) 

 
 F. Scoring 

Practice Framework Paper 
(10 for the draft, 30 for the final paper) 40  
Family Assessment Paper   30 
Evaluation and Termination Paper  30     2 
Exams    25 per test  50 
Journals   10 per journal  30 
Attendance     20 

200 
 

G.  Quality and Timeliness.  Type papers, double-spaced.  Use spell and grammar check and 
edit your papers carefully.   

 
Papers and assignments are due in class on the date assigned.  Papers handed in 1 to 7 
days late will be marked down one letter grade (e.g., from an A- to a B-).  Anything 
handed in 8-14 days late will be marked down two letter grades, and so on.  There are 
several reasons for this policy.  First, the class moves along quickly.  You don’t want to 
get behind as you may not be able to catch up.  Second, to be fair, people need to take the 
same amount of time on each assignment.  If you take a week or two extra, your work 
should be of higher quality than others’.  To compensate, I need to lower your grade. 
  

Grading will include consideration of the following criteria: 
A paper that fulfills the assignment, meeting all of the requirements stated in the syllabus  
is a C paper (average). Obviously, a paper that does not fulfill the assignment or leaves out 
parts of the assignment, is not a C paper and will be graded accordingly.  
 
A paper that is either very well written and edited or goes beyond minimum standards for 
insight, depth, or creativity, will be considered an above-average (B) paper. 
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A paper that is both very well written and edited and goes beyond minimum standards for 
insight, depth, or creativity, will be considered an outstanding (A) paper. 
 

The following scale will be used to determine final grades.  100 total points are possible,  
A 192.6 –200  
A- 190.5-192.5 
B+ 187.5-190.4 
B 182.6-187.4 
B- 180.5-183.5 
C+ 177.5-180.4 
C 172.6-174.4 
C- 170.5-172.5 
D+ 167.5-170.4 
D 162.6-167.4 
D- 160.5-162.5 
F        -160.4 

 
Ethics, Integrity, and Professional Behavior.   
Please use high professional and ethical standards both in your interactions with 
colleagues and in your written work.  Papers in this class are to be original work rather 
than a recycled version of work from another class.  Handing in work other than your own 
or recycled personal work will result in an automatic failing grade.  
 
Respect for Differences:  Although we may not all agree about our interpretations of 
particular issues, we will agree to search together for truth and to engage in a learning 
process embedded in openness, honesty and respect for one another. 

 
Electronic Devices:  Please turn off all cell phones and pagers during class.  Naturally, 
this includes not sending or receiving text messages while class is in session 
 
Accommodations for Students with Disabilities: Classroom accommodations will be 
provided for qualified students with documented disabilities. Students are required to 
contact the Resources for Disabilities at the College of St. Catherine about 
accommodations for their courses within the first two weeks of the term. Appointments 
can be made at the Resources for Disabilities office at 651-690-6563. For further 
information you can locate the Resources for Disabilities at 
http://minerva.stkate.edu/offices/academic/oneill.nsf. 
 

Influenza Statement 
St. Catherine University and the University of St. Thomas are committed to maintaining a healthy 
campus community. During the 2009-2010 academic year, there will be ongoing concerns regarding 
the prevalence among university faculty, staff and students of both the H1N1 virus and seasonal 
influenza.   
 
To help limit the spread of these illnesses, the Center for Disease Control has provided college 
campuses the following recommendation: students, faculty, or staff with influenza like illnesses 
(temperature of 100.0 or greater, plus a cough or sore throat) are directed to self-isolate (or stay 
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home) for at least 24 hours after their fever is gone without the use of fever-reducing medicine. In the 
event that students are unable to attend classes due to this self-isolation recommendation, they should 
consult the pandemic web sites http://minerva.stkate.edu/offices/administrative/emergency.nsf or  
http://www.stthomas.edu/pandemic/plan/default.html   
 
St. Catherine students should contact their professor by email about their absence. St Thomas 
students should complete an on-line form informing professors of their absence. In accordance, 
faculty will provide opportunities for these students to participate in alternative educational delivery 
due to this illness. 
 

 
 
V.    COURSE SCHEDULE: 
 
*** Practice applications will be used during each class including, domestic violence, substance 
abuse, mental illness, parenting, immigration, trauma, family preservation, disabilities, etc. 
***This schedule is subject to change during the course. 
 
Date Topic Assignment 

 
Saturday 
September 12 

* Introductions-Culture of 
Learning Space; Syllabus 
* Values & Principles of Family 
Social Work 
* Diverse Family Structures –“We 
are Family” 
* Generalist Practice – Planned 
Change Process 
* The Importance of Theory 
* Theoretical Frameworks 
* Practice Frameworks 
* Practice Models 
* Practice Application:  
“Families First – Juanita” 
*Family Role Play 
 
 

Collins: Chapter 1,2 
 
S & H: Chapters 6, 7 
 
Review Mn. Board of 
Social Work Code of 
Ethics & NASW Code of 
Ethics 
 
Journal Entry I due 

   
Saturday 
September 19 

*The Engagement Phase 
*Intakes 
*Beginnings/First Meetings 
*Goals and Contracts 
*Recording Tools 
*Practice Application:  
“Families First – Detroit” 
*Family Role Plays 
 

Collins: 3, 4, pp.264-267 
 
S & H: Chapter 10, pp. 
190-194 
 
 
Bring in Writing with 
Style 
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Organizing and Writing a Paper 
 
 
 

Journal Entry II 
 
Email Practice 
Framework paper to 
members of your Peer 
Review Group & to me 
by September 28th 

Saturday 
October 3 

*Assessment: Purpose & Methods 
*Qualitative Family Assessment 
*Family History 
*Cultural Sensitivity 
*Working with Interpreters 
*Practice Application: 
Community Practitioner:  
 
 
 
Peer Review Group Meetings 

S&H: Chapter 11 
 
Collins: Chapters 5, 6, 9 
 
 
NASW Standards for 
Cultural Competence  
 
Bring in Reviewed 
Drafts & Feedback 
Forms of Peers’ papers 
 

Saturday, 
October 17 

*Assessment Methods  
*Family Strengths and Resilience 
*Quantitative Assessment  
40 Developmental Assets  
      
*Practice Application: Elders  
“Big Mama” 
___________________________ 
 
 
MIDTERM WEEK – OCTOBER 
19-25: 
***Practice Framework Paper 
Due on October 23rd  
 

Collins: Chapters 7, 8 
 
S & H: finish Chapter 11 
 
Mid Term Exam  
(Bring notes/books) 

Saturday 
October 31 

*The Intervention Phase 
*Planning  
*Family Group Conferencing 
*Practice Application 
*Family Role Plays 
 
 

Collins: Chapter 10 
 
S & H: Chapter 12, 13 
 
Journal Entry III Due 

   
Saturday 
November 14 

*Intervention Phase 
*Child and Parent 
*Same Sex/Heterosexual Couples 
*Gender Sensitive Perspective 
*Sexual Orientation 

Collins: Chapter 11, 12 
 
Family Assessment 
Paper Due 
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*Crisis Intervention 
*Grief and Loss 
*Practice Application 
Community Practitioner:  
 
*Family Role Plays 
 
 

Saturday 
November 21 

*The Monitoring/Evaluation Phase 
*Practice Application: Disabilities 
“When Parents Can’t Fix it: 
Living with a Child’s Disabilities” 
 
 

Collins, Chapter 13 
 
S & H: Chapter 14 
 
Termination Paper Due 
 

Saturday, 
December 5 

*The Termination Phase 
*Practice Application: 
Domestic Violence 
*Family Role Plays 
 
*Sustaining Change 
 
*Course endings 
 

S & H: Chapters 15, 16 
 
Final Exam/Take Home 
Due 

   



13 

COLLEGE OF ST. CATHERINE 
AND UNIVERSITY OF ST. THOMAS 

SCHOOL OF SOCIAL WORK 
SOWK 401:  SOCIAL WORK WITH INDIVIDUALS, 

FAMILIES AND GROUPS 
 

BIBLIOGRAPHY 
 

COMMUNITIES AND ORGANIZATIONS 
 
Alinsky, S. (1966). Rules for Radicals.  New York:  Random House. 
 
Barton, W., Watkins, M., Jayoura, R. (1997). Youth and communities: Toward comprehensive 

strategies for youth development. Social Work, 42(5), 483-494. 
 
Bennis, W. (1966). Changing Organizations.  New York:  McGraw Hill. 
 
Bennis, W., Benne, K., & Robert Chin, R. (1969). The Planning of Change. New York:  Holt, 

Rinehart and Winston. 
 
Cohen, C. & Phillips, M. (1997). Building community: Principles for social work practice in housing 

settings. Social Work, 42(5), 471-482. 
 
Cox, F.M. (1987). Strategies of Community Organization:  Macro Practice, 4th ed.  Itasca, IL:  F.E. 

Peacock Publishers,. 
 
Egan, G. (1985) Change Agent Skills in Helping and Human Service Settings.  Monterey, CA:  

Brooks-Cole Publishing. 
 
Kahn, D. (1982). Organizing:  A Guide for Grassroots Leaders.  New York:  McGraw-Hill. 
 
McCarthy, M. & Meenagham, T. (1989).  The New Politics of Welfare.  Chicago:  Lyceum Books. 
 
Page-Adams, D. & Grossman, S. (1997). Asset building as a community revitalization strategy. 

Social Work, 42(5), 423-434. 
 
Resnick, H. and Patti, R. (1980). Change from Within:  Human Service Organizations. Philadelphia: 

Temple University Press. 
 
Solomon, B. (1985). Community social work practice in oppressed minority communities. Theory 

and Practice of Community Social Work, S. Taylor and R. Roberts (eds.)  New York: 
Columbia University Press. 

 
Spergel, I. & Grossman, S. (1997). The little village project: A community approach to the gang 

problem. Social Work, 42(5), 456-470. 
 
 



14 

 
FAMILIES 

 
Abbott, D., Cramer, S., & Sherrets, S. (1995). Pathological gambling and the family: Practice 

implications. Families in Society, 76(4), 213-219. 
 
Aguirre, B. (1985). Why do they return?  Abused wives in shelters. Social Work, 30, 350-354. 
 
Aldgate, J., Maluccio, A., & Reeves, C. (1989). Adolescents in Foster Families: Child Care Policy 

and Practice.  Chicago:  Lyceum Books,. 
 
Ballew, J. (1985). Roles of natural helpers in preventing child abuse and neglect. Social Work, 30, 37-

41. 
 
Chandler, S. (1985). Mediation: Conjoint problem solving. Social Work, 30, 346-349. 
 
Dahl, A., Cowgill, K., & Asmundsson, R. (1987). Life in remarriage families. Social Work, 32, 40-

44. 
 
Davis. D. & Jensen, G. (1998). Making meaning of Alcoholics Anonymous for social workers: 

Myths, metaphors, and realities. Social Work, 43(2), 169-182. 
 
Dreikurs, R, & Grey, L. (1968). A new approach to discipline: Logical consequences. New York: 

Hawthorn Books 
 
Elbow, M. (1986). From caregiving to parenting: Family formation with adopted older children. 

Social Work, 31, 366-371. 
 
Elkin, M. (1987).  Joint custody:  Affirming that parents and families are forever. Social Work, 32, 

18-25. 
Faber, A., & Mazlish, E. (1980). How to talk so kids will listen and listen so kids will talk. New 

York: Avon Books. 
 
Greif, G.  (1987). Mothers without custody. Social Work, 32, 11-17. 
 
Hartman, A. (1995). Dynamic assessment of family relationships. Families in Society, 76(2), 111-

122. 
 
Kaplan, L.  (1986). Working with Multiproblem Families. Lexington, MA:  Lexington Books. 
 
Magura, S. (1987). Assessing Risk and Measuring Change in Families:  The Family Risk scale.  

Washington, DC:  Child Welfare League of America. 
 
Martin, H. (1989). Working with Children and Their Families.  Chicago:  Lyceum Books. 
 
Proch, K. & Howard, J. (1986). Parental visiting of children in foster care. Social Work, 31, 178-181. 
 



15 

Rando, T. (1985). Bereaved parents:  Particular difficulties, unique factors, and treatment issues. 
Social Work, 30, 19-24. 

 
Rosenberg, E. & Fady, H. (1985). Stepsibling relationships in remarried families. Social Casework, 

287-292. 
 
Wallerstein, J. (1985). The overburdened child:  Some long-term consequences of divorce.  
Social Work, 30, 116-123. 
 
 

GROUPS 
 
Brennan, J. (1995). A short-term psychoeducational multiple-family group for bipolar patients and 

their families. Social Work, 40(6), 737-751. 
 
Glasser, Paul, Rosemary Sarri, and Robert Vinter, eds.  Individual Change Through Small Groups.  

New York:  The Free Press, 1985. 
 
Grusznski, R.J. (1988). Support and education groups for children of battered women. Child Welfare, 

67,, 431-444. 
 
Henry, Sue.  (1992). Group Skill in Social Work.  Itasca, IL:  The Peacock Press,. 
 
Johnson, D. & Johnson, F. (1994).  Joining Together:  Group Theory and Group Skills.  Boston: Allyn 

and Bacon. 
 
Konopka, G. (1963). Social Group Work:  A Helping Process.  Englewood Cliffs, NJ:  Prentice-Hall. 
 
Lee, J. (1989). Groupwork with the Poor and Oppressed.  New York:  Haworth Press. 
 
Magura, S. (1989). Education/support groups for AIDS prevention with at-risk clients. Social 

Casework, 70, 10-20, 
 
McDaniel, B. (1989). A group work experience with mentally retarded adults on death and dying. 

Journal of Gerontological Social Work, 13(3), 187-191. 
 
Northen, H. (1988). Social Work With Groups.  New York:  Columbia University Press. 
 
Shulman, L, (1992).  The Skills of Helping Individuals and Groups.  Itasca, IL:  F.E. Peacock,. 
 
Toseland, R. & Hacker, L. (1985). Social workers' use of self-help groups as a resource for clients 

Social Work, 30, 232-239. 
 
Toseland, R. & Robert Rivas, R. (1995) An Introduction to Group Work Practice.  New York 

MacMillan. 
 
 



16 

Wasow, M. (1986). Support groups for family caregivers of patients with Alzheimer's disease. Social 
Work, 31, 93-98. 
 
 

INDIVIDUALS 
 

Baker, M. & Steiner, J. (1995). Solution-focused social work: Meta messages to students in higher 
education opportunity programs. Social Work, 40(2), 225-232. 

 
Berg, I. & De Jong, P. (1996). Solution building conversations: Co-constructing a sense of 

competence with clients. Families in Society, 77(6), 376-391. 
 
Dudley, J. (1987). Speaking for themselves:  People who are labeled as mentally retarded. Social 

Work, 32, 80-82. 
 
Greenley, J.,  Greenberg, J., & Brwon, R. (1997). Measuring quality of life: A new and practical 

survey instrument. Social Work, 42(3), 244-254. 
 
Perlman, H. (1971). Perspectives on Social Casework.  Phildelphia:  Temple University Press. 
 
Perlman, H. (1957). Social Casework:  A Problem-Solving Process.  Chicago:  University of Chicago 

Press. 
 
Rapp, C. & Chamberlain, R. (1985). Case Management for the Chronically Mentally Ill. Social Work, 

30, 417-422. 
 
Semabeikian, P. (1994). Our clients, ourselves: The spiritual perspective and social work practice. 

Social Work, 39(2), 178-183. 
 
Sizemore, M. (1989). Public hospital based geriatric case management. Journal of Gerontological 

Social Work, 13(3-4), 95-113. 
 
 

DIVERSITY ISSUES 
 
Baum, G. and Coleman, J. (1982). The Church and Racism.  New York:  Seabum Press. 
 
Chapin, R., & Cox, E.O. (2001). Changing the paradigm: Strengths-based and empowerment-oriented 

social work with frail elders. Journal of Gerontological Social Work, 36I(3/4), 165-179. 
 
Coley, S. & Becket, J.  (1988). Black battered women:  Practice issues. Social Casework, 69, 483-

490. 
 
Crystal, D. (1989). Asian American and the myth of the model minority. Social Casework, 70, 405-

413. 
 
Gary, L. & Leashore, B. (1982). High-risk status of black men. Social Work, 27, 54-59. 



17 

 
Gelfand, D. &Tandetti, D. (1986) The emergent nature of ethnicity:  Dilemmas in assessment. Social 

Casework, 67,,542-550. 
 
Hirayama, H. & Cetingok, M (1988). Empowerment:  A social work approach for Asian immigrants. 

Social Casework, 69, 41-47. 
 
Hodge, D.R. (2002). Working with Muslim youths: Understanding hthe values and beliefs of Islamic 

discourse. Children & Schools, 24(1), 6-20. 
 
Iida, E.E., Springer, F., Pecora, P.J., Bandstra, E.S., Edwards. M.C., & Basen, M.M. (2005). 

TheSESS multisite collaborative research initiative:Establishing common ground. Child and 
Family Social Work, 10(3), 217-228. 

 
Jacobs, C. & Bowles, D. (1988) Ethnicity and Race: Critical Concepts in Social Work.  Silver 

Springs, MD:  NASW. 
 
Kamya, H. (1997). African immigrants in the US: The challenge for research and practice. Social 

Work, 42(2), 154-165. 
 
Lister, L. (1989). Human Sexuality, Ethnoculture and Social Work. New York: Free Press. 
 
Lum, D., (1982). Toward a framework for social work practice with minorities. Social Work, 27, 224-

249. 
 
Pardeck, J.T.  (2002). A commentary on what social workers need to know about the individuals with 

disability education act (IDEA) and the Americans with disabilities act (ADA). Journal of 
Social Work in Disabiity & Rehabilitation, 1(2), 83-94. 

 
Proctor, C. & Groze, V. (1994) Risk factors for suicide among gay, lesbian, and bisexual youth. 

Social Work, 39(5), 504-513) 
 
Rabin, J., Keefe, K., & Burton, M. (1986). Enhancing services for sexual-minority clients:  A 

community mental health approach. Social Work, 31, 294-298. 
 
Smith, L. (1988) Black adolescent fathers:  Issues for service provision. Social Work, 33, 269-271. 
 
Solomon, B. (1985) Community Social Work Practice in Oppressed Minority Communities in , S. 

Taylor and R. Roberts (eds.) Theory and Practice of Community Social Work. New York:  
Columbia University Press. 

 
Wyers, N. (1987). Homosexuality in the family:  Lesbian and gay spouses. Social Work, 32, 143-149. 
 
Yamashiro, G. & Matsuoko, J. (1997). Help-seeking among Asian and Pacific Americans: A multi-

perspective analysis. Social Work, 42.176-186. 
 
 



18 

 
PRACTICE APPROACHES, CONCEPTS AND ISSUES 

 
Bell, H., Kulkarni, S., & Dalton, L. (2003). Organizational prevention of vicarious trauma. Families 

in Society, 84(4), 463-470. 
 
Canda, E. (1988). Spirituality, religious diversity and social work practice. Social Casework, 69, 238-

247. 
 
Dane, B. (2002). Duty to inform: Preparing social work students to understand vicarious 

traumatization. Journal of Teaching in Social Work, 22(3/4), 3-20. 
 
Gilliland, B. & James, R. (1988). Crisis Intervention Strategies.  Pacific Grove, CA:  Brooks Cole 

Publishing. 
 
Hobart, K.R. (2001). Death and dyting and the social work role. IJournal of Gerontological Social 

Work, 36(3/4), 181-192. 
 
Hudson, B. & McDonald, G. (1989). Behavioral Social Work:  An Introduction.  Belmont, CA:  

Wadsworth Publishing Co. 
 
Middleman, R. & Goldberg, G. (1974).  A Social Service Delivery:  A Structural Approach to Social 

Work Practice.  New York:  Columbia University Press. 
 
O'Neil, M. (1990). The General Method of Social Work Practice.  Englewood Cliffs, NJ:  Prentice-

Hall. 
 
Pardeck, J.T. (2002). A commentary on what social workers need to know abut the Individuals with 

Disability Education Act (IDEA) and the Americans with Disabilities Act (ADA). Journal of 
Social Work in Disability and Rehabilitation, 12(2), 83-94. 

 
Schwartz, G.(1989). Confidentiality revisited. Social Work, 32, 223-226. 
 
Wilson, S. (1978). Confidentiality in Social Work:  Issues and Principles.  New York:  The Free 

Press. 
 
Wilson, Suanna J.  Recording:  Guidelines for Social Workers.  New York:  The Free Press, 1980. 
 

VALUES AND ETHICS 
 
Abramson, M. (1996). Reflections on knowing oneself ethically: Toward a working framework for 

social work practice. Families in Society, 77(4), 195-202. 
 
Conrad, A. (1988. Ethical considerations in the psychosocial process. Social Casework, 69, 603-610. 
 
Freedberg, S. (1989). Self-determination:  Historical perspectives and effects on current practice. 

Social Work, 34, 33-38. 



19 

 
Reamer, F. (1983). The free will: Determinism debate and social work". Social Service Review, 57(4), 

626-644. 
 
Levy, C. (1976). Social Work Ethics.  New York: Human Service Press. 
 
Lowenberg, F. (1988) Religion and Social Work in Contemporary American Society.  New York:  

Columbia University Press. 
 
Lowenberg, F. and Dolgoff. (1992) Ethical Decision for Social Work Practice.  Itasca, IL:  F.E. 

Peacock. 
 
Machelprang, R. & Salsgiver, R. (1996). People with disabilities and social work: Historical and 

contemporary issues. Social Work, 41(1), 7-14. 
 
Manning, S. (1997). The social worker as a moral citizen: Ethics in action. Social Work, 42(3), 223-

230. 
 
Regher, C. & Antle, B. (1997). Coercive influences: Informed consent in court-monitored social wokr 

practice. Social Work, 42(3), 300-306. 
 
Rothman, J., Smith, W., Nakashima, J., Paterson, M, & Musin, J. (1996). Client self-determination 

and professional intervention: Striking a balance. Social Work, 41(4), 396-405. 
 
Weich, A. & Pope, L. (1988). Knowing what's best:  A new look at self determination. Social 

Casework, 69, pp. 10-16. 
 

WOMEN'S ISSUES 
 
Abramovitz, M. (1988). Regulating the Lives of Women, Social Welfare Policy from Colonial Times 

to the Present.  Boston, MA:  South End Press. 
 
Bricker, M. & Hoogan, N. (1985). Not for Women Only: Social Work Practice for a Feminist Future.  

Silverspring, MD:  NASW. 
 
Dominelli, Lena & McLeod, E. (1984). Feminist Social Work Research on People of Color.  Silver 

Springs, MD:  NASW. 
 
Donovan, R., Jaffe, N., & Pirie, V, (1987). Unemployment among low-income women:  An 

exploratory study. Social Work, 32, 301-305. 
 
Gilligan, C. (1983). In a Different Voice:  Psychological Theory and Women's Development.  

Cambridge, MA:  Harvard University Press. 
 
Gondolf, E. (1988). Battered Women as Survivors:  An Alternative to Treating Learned Helplessness.  

Lexington, MA:  Lexington Press. 
 



20 

Hanmer, J., Statham, D., &Sancier, B.  Women and Social Work.  Chicago:  Lyceum Books, Inc., 
1989. 

 
Lewis, B., (1985). The wife abuse inventory:  A screening device for identification of abused women. 

Social Work, 30,  32-36. 
 
Turner, S. & Shapiro, C. (1986). Battered Women:  Mourning the Death of a Relationship. Social 

Work, 31, 372-377. 
 
Wandrei, K. (1985). Identifying potential suicides among high-risk women, Social Work, 30, 511-

517. 
 

SUBSTANCE ABUSE 
 

Iida, E.E., Springer, F., Pecora, P.J., Bandstra, E.S., Edwards. </C., & Basen, M.M. (2005). TheSESS 
multisite collaborative research initiative:Establishing common ground. Child and Family 
Social Work, 10(3), 217-228. 

 
O’Connor, L.A., Morgenstern, J., Gibson, F., & Nakashian, M. (2005).  “Nothing about me without 

me”: Leading the way to collaborative relationships with families.  Child Welfare, 84(2), 153-
170. 

 
Springer, D.W., & Orsbon, S.H. (2002). Families helping families: Implementing a multifamily 

therapy group with substance-abusing adolescents. Health & Social Work, 27(3), 204-207.  
 
Sun, A.P. (2004(. Principles for practice with substance-abusing pregnant women: A framework 

based on the five social work intervention roles. Social Work,49(3), 383-394.  
 
Tubman, J.G., Wagner, E.F., Gil, A.G., & Pate, K.N. (2002). Brief motivational intervention for 

substance-abusing delinquent adolescents: Guided self-change as a social work practice 
innovation.  Health & Social Work, 27(3), 208-212. 

 
Washington, O.G.M., & Moxley, D.P. (2003). Group interventions with low-income African 

American women recovering from chemical dependency. Health & Social Work, 28(2), 146-
156. 

 
 


